Off-the-shelf or bespoke?
The best platform for you

John Martinez

CEO & Founder, Shocklogic

YW @lohnShocklogic
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Our Pass

Your Event



Value 1

Be kinder than necessary,
because everyone you
come across is fighting
some kind of battle

The keywords here are “kindness,
empathy and compassion”




\ Value 2
/ Win-win
(or no deal!)

The keyword here is
“Integrity”




Steve Krug

&

DON'T

MAKE
ME
THINK
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and Mobrle

xmon Sens¢ Approach to Web,Usability

Our Approach
Don’t make

me think

The keyword here is
“intuitive”
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e What kind of experience do |
want to deliver to my
attendees?

e How is technology going to

ke my life easier?

Shock

@



Virtual and hybrid

experiences
o B



Benefits of virtual and hybrid events

e Global

e Sustainable

e Flexible '

e Save time

e Reduce costs

e Extend the event
life cycle




Webinars

- ; ACP Mwsiw. SDRECTY Copesan ECOLAB  Lombloionan

Standard Enhanced Advanced



Key areas of most
online/virtual/digital XPs

¢ Redik

Programme

Speakers

Scientific sessions
Sponsored Sessions
Abstract sessions
ePosters

Sponsors

Sponsors Directory
Videos

Live chat with a Rep
Q&A

Product descriptions
docs

Exhibitors

Directory

Videos

Live chat with a Rep
Q&A

Product descriptions
docs

Networking Support
Q&A Assistance
1-2-1 Meetings Direct calls
B2B Meetings Chats
Attendee/Sponsor FAQs
Attendee/Exhibitor Q&A



Visually immersive
online event experiences
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9 key needs for a virtual auditorium
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Case Study

Webinar mode Conversation mode
(passive) (active)



Webinars

Livecast / Webcast / Webinar

irtualogic

smcscomas 00T 15-16
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Ask the first one!

T
ELITA, introduction video Waicae .
Sed ut parspicitiz unde omais ste natus errer sit voluptatem accusantium doleremaue
laudantium, totam rem apariam, &aque ipsa quae ab llo inventere veritatis et quasi . y
architecto beatae vitae dicts sunt explicabo. Nemo enim ipsa voluptatem quis voluptas
sit perratur aut odit sut fugit, sed quis consequuntur magni dolores eos. -

Thursday, 11 Aped  Friday, 12 April  Saturday, 13 Apel ELITA, Introduction video B ¥
strac

08:30-09/00 | Lecation: Room 1185
G0 0 | et Sed wt perzpiciatic unde omni izte natus emor sit voluptatem accuzantium dolorem
' tsudantium, totam rem aperiam, eague ipza quae ab illo inventore venitatis et quas
ELITA, introduction video

architecto beatae vitse dicta unt explicabo. Nema enim ipzam valuptatem ouia
Sobn O e Staet. ek Jonda veluptas sit azpernatur aut odit aut fugit. zed quia conzequuntur magni dolores eox

Sed ut perspiciatiz unde omn iste natus error zit voluptatem accuzantium dolorem

ludantium. totam rem aperiam, eague ipza quae ab ifla inventare venitatis et guas
0930 - 1040 | Locationd Socm 144 architecto beatac wiae dicta sunt explicabo. Nemo enim ipzam valuptatem quia
ELITA, Bile ducts in liver transplantation, do... voluptas sit aspernatur aut odit aut fugit, 2ed qua consequuntur magni dolores eos.

ok e, e Stcaet, Bick - e— Author / Speakers
Char

John Doz
Chief Exccutive Officer - Shocklogic

Jane Stuart

1100 1200 | L ¥ Racen 11 Head of Techalcal Support - Shacklogic
ELITA, New challenges for a fair allocation Upcoming

Jolit e, Jare Staet, Sk Jortan iy, Ricklordin

Marketing & Business Manager - Shecklogic
Jane Stuart

1100 - 1200 | Loction: R

Q&A section Upcoming

Head of Techaical Support - Shacklogic
Sobn Dice. A Quet, 5k Jndan



https://www5.shocklogic.com/scripts/JMEvent/profile-login.php?Client_Id=%27EPMA%27&Project_Id=%27PM2020%27&System_Id=1&encryptedEmail=a2FyZW5Ac2hvY2tsb2dpYy5jb20=&encryptedPassword=RU1RSko=
https://www5.shocklogic.com/scripts/JMEvent/profile-login.php?Client_Id=%27EPMA%27&Project_Id=%27PM2020%27&System_Id=1&encryptedEmail=a2FyZW5Ac2hvY2tsb2dpYy5jb20=&encryptedPassword=RU1RSko=

Registration  Abstracts L& Exhibition Networking Sponsors

EURO
PM2€:20  Programme

VIRTLE CONGH

Speakers

-
DMZ‘,‘_ZO Pr Registration  Abstracts Exhibition Networking Sponsors

Jane Stuart
Head of Technical Sup
Shocklogic

John Doe

Chief Executive Officer

John Doe
Chief Executive Officer - Shocklogic " A \

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laberis nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in reprehenderit in voluptate

Shocklogic

velit esse cillum dolore eu fugiat nulla pariatur.
(T

List of presentations
John|
Chief Executy Diagnostic work-up for biliary complications. 2020-04-11 09:30 Lorem & Business
[nager
2020-04-11 14:.00 Lorem cklogic

Shockh
Retired members

Core trainees 2020-04-11 14.00

SAS doctors 2020-04-12 14.00

Foundation doctors and physician associates 2020-04-12 14.00

Dirl lardan J

Martha lardan

\ Inhn NDns lano Ctiiart Ricl lardan




Google IEP®

Linkedm P PayPal

Notworking  Sponsors

Other categories

P PayPai

Google

Linked [T

' PayPal

g Google

Linke(

g h

Linked [}

[SURGTE  Networking  Sponsors

EURO
PM2€:20 Programme Registration Abstracts  Speakers

L conaRE.

¢ Gallery

Google

Description  Downloads  Lorem Ipsum

Google, lorem ipsum
Lorem ipsum dolor sit amet, consectetur

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium dolorem
laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi
architecto beatze vitae dicta sunt explicabo. Nemo enim ipsam voluptatem quia

voluptas sit aspernatur aut odit aut fugit, sed cuia consequuntur magni dolores eos

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium delorem
laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi
architecto beatae vitae dicta sunt explicabo. Nemo enim ipsam voluptatem quia

voluptas sit aspernatur aut odit aut fugit, sed guia consequuntur magni dolores eos.

www.google.com




BUFFALO  FRANCHISEOWNERS' QLT 15-16

| @S MEETING Zo056

MAINSTAGE B  LOUNGE

Enhanced
experiences

ACP Amasiti. S DIRECTV Copesan
L4 L& ==~ FOR BUSINESS RIS 9 PEST SNTONS

0 A Ligide company.



https://clients.shocklogic.com/templates/BWW/
https://clients.shocklogic.com/templates/BWW/

N2 CHEVENING e Becendi e s e o e B e

Enhanced

experiences

Full demo



https://sites.shocklogic.com/CHEV/CHEVSC/lobby/

mew FRANCHISEOWNER'S (JCT 15-16 AGENDA  ONDEMAND  SPEAKERS  LOUNGE  VENDORS INF@  LOGOUT

Wik2 MEETING 2020

THURSDAY, OCTOBER 15, 2020

10:00 AM ET ‘ Welcome & Opening Remarks
< Lyle Tick. President, Buffalo Wild Wings & Wray Hutchinson. President, Worid Wide Wings

Q Inspire Update

Paul Brown, CEQ & Co-Founder, Inspire Brands

BWW State of Business
Lyle Tick. President, Buffalo Wild Wings

Break

Marketing Update
Rita Patel, Chief Marketing Officer, Buffalo Wikd Wings

12:35 PM ET = Lunch

@ Open Forum + Q&A
BWW Leadership

2:50 PM ET BWW Awards & Entertainment
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BUFFALO FRANCHISEOWNER'S OCT 15-16
ILD LOBBY AGENDA ON DEMAND SPEAKERS LOUNGE VENDORS INFO LoGOUT
O Uils MEETING 2020

THURSDAY, OCT 15, 2020 MORNING

THURSDAY, OCT 15, 2020 AFTERNOON

FRIDAY, OCT 16, 2020 MORNING

This event hasn't started yet

FRIDAY, OCT 16, 2020 AFTERNOON

\@
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BUFFALO  FRANCHISEOWNER'S QLT 15-16

W2 MEETING 2020

Q|

LOBBY  AGENDA ONDEMAND  SPEAKERS  LOUNGE  VENDORS INFO  LOGOUT

THE BEST

IS YET TO COME

WATCH YOUR BOTTLES-T0-GO SALES GROW IN 2021
BY ADDING NON-CARBONATED BOTTLES!

COMPLIMENTING OUR
EXISTING BOTTLE OFFERINGS
A MESSAGE &:,ﬂ
FROM PEPSI % 2
IN 2020, BOTTLES-TO-60 WILL GENERATE APPROX.
$2.2 MILLION IN PROFIT
FOR BUFFALO WILD WINGS, SYSTEM-WIDE
LET'S TALK ABOUT HOW PEPSICO R ) HERE'S A TASTE OF THE FUTURE...
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https://clients.shocklogic.com/RCR/RCR2020/Virtualogicadvance/login/
https://clients.shocklogic.com/RCR/RCR2020/Virtualogicadvance/login/

acforum

ananiatirn & contwme for

Someone has entered the same email to anather

device.

Username

Password

VIENNA

Centen PROFESSIONAL




‘ esencia o ° Busca ur stana -4 @ Luis Sanchez ‘
VISTUSL Mis Ventas Agenda Crear pedida  Decargar vantas Chats  Auditorio  Ayuda
O
Accedé a la Expo

Perfumeria y
accesorios

Espacio del Sud

Actividad en wive

GRANABOS

ANIMATE A VIVIR

W PUTURD DF LA

ECONOMIA
AMGENTINA POST
PANDENA

-

IS | (A XPERIENCIA
— DISTINTA ¥
DIVERTITE CON
NOSOTROS




johnnydm@shocklogic com

Gonfirm Email

Forgot Password?




Email Address johnnydm@shocklogic com

Confirm Emai

Forgot Password?




acforum

Leading Centres associations & conference forum
of Europe
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Your eStand will appear
inside a virtual exhibition hall.

EXHIBITION HALL ‘ - '
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Your eStand will appear

inside a virtual exhibition hall.

Virtual
Exhibition
Hall
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Option 1 - Without dressing

A




Option 1 - With dressing
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Have a Chat
with us!

Click to I‘ i

contact us!




Q ‘ THE BEST
IS YET T0 COME

WATCH YOUR BOTTLES-T0-GO SALES GROW IN 2021
BY ADDING NON-CARBONATED BOTTLES!

COMPLIMENTING OUR

CN’FO 7 ‘\ EXISTING BOTTLE OFFERINGS
A MESSAGE = | Y'Y
' / | 8
FROM PEPSI Lol (N &
_1[‘—‘\?” (&N
e nat < IN 2020, BOTTLES-T0-60 WILL GENERATE APPROX.
Sl $2.2 MILLION IN PROFIT

FOR BUFFALO WILD WINGS, SYSTEM-WIDE

LET’S TALK ABOUT HOW PEPSICO
CAN DRIVE YOUR SALES!

STRATEGIC OPERATIONS
£ LIVE CHAT WITH A REP (ke g
EACONTACT |l 1 VIDED CHAT 4 4

HERE’S A TASTE OF THE FUTURE...




6 Video  Gallery

ACADEMY

OF PERFORMING ARTS

ACADEMY
OF PERFORMING ARTS

G IN PRAGUE

G IN PRAGUE

Description  Downloads  Company Info

The Academy of Pecforming Arts in Pracue (A0U)

pe. The university

The Academy of Performing Arts in Prague (AMU) is the Jeading educational art institution in Central £
civided inte 3 Independent faculties, each spedalized in its cwn artistic endeav iIm and TV (FAMU), theatre {DAMU), music
and dance HAML). Each faculty offers accredited stucy programmes in Englich as well as sh vidual internships LRI — ACT'NG / .
exchange programmes, spedialized courses and opportunities to stidy abroad, ﬂlRECTING / DRAMATURGY [0)

Students sesk to refine their specific abilities under the tutelage of achive professionals of Europe's cultural and intellectual

p ranking filmmakers, theatre dramaturges, managers and stage performars, musical virtuoses and master dancers ALTERNATWE AN D PU PPET TH EATRE e b/
the emphasis on 2 uniquely indivicual approach. The highest standzards of artistic education zre reflected in the frequent
prestigicus awards achieved at domastic and intemational festivals and events. ACTI NG / DIRECTI ON DRAM ATURGY /

The Department of Arts Management, Theatre Faculty, Academy of Performing Arts in Prague (DAMU) STAGE UES]GN / AUTHURIAL ACTI NG
Tha Depattment of Arts Managsment at DAMU offers students to deepen their knowledge and to receive education STAGE DESIGN / DRAMA IN EDUCATION

n Management, Arts 3nd Cultural Management and Cuitural Polices. Students also gain skills needed

i

scel

witl

o

specizlizing n Produc

for example, for the work of 2 producer, marksting specialist, manager of 2 cultural institution or independent producer of arts

projects,

v of managing projects and mstitutions, commurications, econormics, law and theatncal technology,
application in arts operations 3nd business. On the other haad, an integral part of studies is

Ils in practice through the partcipation of students in creatavty 3t the DISK
ecially the practical part ¢f the programme is closely tied in with

Studies focus on the theor
always with an emphasis o
practical apphication ana verification of acquired s
schocl theatre or reflection on their own proje
instruction at other DAMU departments,

There are twa programmes available - a 3-yzar Bachelors’ programme that thoroughly familianzes students with th
range of problems of rezlizing and operating a theatre or parforming arts. The follovang 2-year Masters’ programme
(avzilable in Czach and English) 1s concsived as selected studies focusing on the students' indivicual professional growth

The Department of Arts Management at DAMU also takes part in 3 number of local and mternational research projects, The
Department currently holds the position of a project’s keader of ASSET (Audience Segmentation System in European Theatres),
which is suppedted by Creative Europe Programme and involves imtermational partners from five Eurooean countries. The
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Engagement

GLOBAL USER

CONFERENCE 2020
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Engagement: Gamification

Turn your audience into active participants during meetings and
events with the help of engaging features and activities

) )
% ) i
Live Polls Audience Questions Quizzes and Brainstorm
o Challenges
Make decisions and Allow everyone’s Curate the best
collect feedback in voice to be heard Add fun and content directly with
your attendees

competition to the

real-time
experience



Engagement: Gamification

GLOBAL USER S e e
CONFERENCE 2020 LOBBY AGENDA SPEAKERS EXPO HALL CONNECT RESOURCES SUPPORT PROFILE

THE RIVERBED PASSPORT GAME

TOUR THE CONFERENCE AND WIN AWESOME PRIZES!

Even though you might not be flying off to lands far away right now, we have a good reason for you to pack your virtual passport
and put it to good use by touring the Riverbed Global User Conference. We've planned a virtual experience that allows you to
connect, learn and explore across muitiple features to make your conference experience great. Grab your passport and earn points
by attending sessions, visiting our partners in the Expo Hall, and much more. [t's easy to play and the prizes are cool!

MY POINTS
JOHN MARTINEZ

555 points

PASSPORT GAME RULES

HOW TO PLAY (AND WIN!)
There are three ways to gather points:

1. Look for the passport icon and clickon it [
You can find 1cons whie
8. Viewing & session
b Visiting the Resource Center
<. Visiting a partner e-stand in the Expo Hall




Engagement: Gamification

gé%gé:ié’ﬁé:zozo LOBBY AGENDA SPEAKERS EXPO HALL CONNECT RESOURCES SUPPORT PROFILE ~

WATCH YOUR POINTS GROW!

You can see your points add up by viewing your personal profile. The total of accumulated points

. will be displayed.
—
TOP 10 PASSPORT POINTS TOP 150 PASSPORT VISITORS
= by Region win Black Solo Pro by Region win Blue Light Glasses
“ Headphones by Riverbed

7’

© beats by dr.dre

PASSPORT GAME PRIZE PATROL




Engagement: Gamification

ROYAI
ALADEMY OF
ENGINEERING

)f,‘j; ; | ET | Mvofflce

Cd ) : . ;
SOt & e &~
vf"b & Walk Roller blades/Skates  Bicycle/Bike e-1
o~

1 Requirement 1 Requirement

2 My Account MAY, 2020
&
& & | SEED FUNDING SQUARE IS LIVE
) \/0‘ o
.(“‘ R
)‘O o Y Level PrOgTeSS ; SOCIAL COFFEE BREAK
S .
+
) *‘,fs 3 -‘ 2 3 ¢ SOCIAL COFFEE BREAK




Engagement: Gamification

Encourage your attendees to take a tour
of the entire virtual platform of your

gm Hunt

Attendees will be encouraged to visit stands
or other areas of the event. Where they will
collect “treasures” by clicking on a specific
element.

Leaderboard

Points

: ) Mireia Igfesias
Vas Bucanes Developrent
Conchucsion o Sk

By clicking on this element the attendee s e % e Y et §

proves that she/he has visited the stand. St ol St
Every click awards points and on a

. L AG AR o :
leaderboard we show the top 10 with most A Bt el e

Shocklogre

points.

Muggie Bruk
g Markefing & Desgn Manager ot
W7 Shockbge

Stage




Engagement: Gamification

Capture participant’s
opinions in real time

Instantly share results

Ask participants’ opinions
and display results in real
time

Obtain feedback in real time
Find out who your
participants are and what
they think

Why did you decide to attend this event today?

80
= o Networking opportunities



Engagement: Gamification

Or spontaneously ask

how they feel

e Create polls in few seconds
Prepare your polls in
advance or create new ones
on the fly

e Capture attention
Ask engaging questions to
your participants to increase
engagement

Eo HO Io

How do you feel today?

© 006



Engagement: Gamification

Collect the top
questions from your

a.u dlggﬁ%e audience’s best e S

q u e Sti o n S What activity should we do at our next event?
Involve your participants by i
showing their questions on @ e

O i
@ Did you have feedback from the operational tsam? = what ﬂclimw ::!wld wedoat @
h - ; our next event?
t e S C ree n ok L Are we hiring new people this year? @ " e

3 0 = Thanks for the Interacti »

e Maximise the effectiveness L — Thonk for v ecive
a

) ‘3) An office in Tokyo?

- ‘/"\H as e
of your Q&A sessions P ror s @
Answer the questions that e S . 8
interest the audience the

most

/’Q\ [ A
& Thanks for the Interactive tool! Great Idea!
M Menu sk me anything

g strategy for 20257

(B cines .
‘ Did you have feedback from L J

the aneratinnal team?




Engagement: Case Study

1-2-1 Meetings / B2B Meetings

i Karyl Eckerle




Engagement: Case Study

Video calls




Engagement:
Imaginative
coffee breaks




Engagement: Case Study

Heather || & Williar villalobo:

>
£ Rob Eveleigh N & Daphne Liewelyn Davies

© Charle Silva T lane Elsom ¥ Emily Farman

':

a Paul Gentry
1 =

i \

¥ Helen Davidsan

Shelley Spencer

¢ Tar Hingston

Kate Hadley

Julie Churchill

geth Fairdiffe

Bethan Lethbridge




Engagement:
Messaging




Engagement: Case Study

Chats/ Live chats

&) MrsKaren (do not deleic] Perea .v

PM2020 Registration Programme Virtual Congress Sponsorship

Euro PM2020 Virtual Congress Media Partners
POWDER
' meiatponce I R [l erne
metals ETAL AM REVIEW
° 020 o < Euro PM2020 Room 1 Chat
EUROPM2020 S ON33AM Properties Lightweight Materials ®

Results from the parameter development BRi2e 20

ATV Conee

ED [Jimm’]

Developing the Powder Metallurgy Future




Hybrid Event

L AT

Hybrid
Experiences

O Stephanie Acton
DOCUMENTS
ﬂ WEBINARS Ko
llw 1
ROOMS ' EXHIBITIONS
Eognll S T
7 L]

-

HELP DESK S8 NETWORKING




N N

Hybrid Experiences

e A virtual platform runs side-by-side with your face-to-face
event

e Onsite presentations are live-streamed to remote attendees,
allowing full participation in polling and Q&As

e Remote presentations are live-streamed to both audiences,
from anywhere in the world



N N

Hybrid Experiences

Presentation modes
Multiple exhibitor options
Audience interactions
Mobile apps and website




Live streaming/ broadcasting production W




Face-Face Audience Experience

Running the Conference Mobile App version of the Virtual
Platform.

The F2F audience will be able to access all presentations from WELCOMETO isuog
wherever they are at the venue.

Ask questions, participate in polls, connect and network with all
other attendees. All able to connect through the Virtual Platform
either by their PC’s, Tablets or Mobile Devices from wherever they
are.

NO ONE IS LEFT BEHIND




-
& swar event/are

7y

Pat Hiban

Notifications
Edit profile
Email inbox
Activity stream
Member list

@ Bookmarks & notes

CQ] News

Full demo



https://xd.adobe.com/view/f100509f-0fae-4df7-aef2-f7a81a8a8206-a453/?fullscreen&hints=off

Thank you!




